IMPORTANT UPDATE

JOY

hair studio

New Online Booking System

We are getting a NEW salon management software and
online booking system!

Please practice patience with us, and the system, as we all
navigate through this major change!

Rest assured the the online booking process will remain simple,
however when using it for the first time, you may be prompted to
create a new account.

Our new system will allow us to provide even better customer
contact and service, allow for easier tracking of your mini
membership accounts and provide us with all the necessary tools to
properly manage our business!

Have no fear, your colour formulas will not be lost!

This system will be going LIVE on Tuesday February 27th. We
may experience online booking disruptions on this day. If you need
to book/change an appointment on Tuesday and are having
difficulties online, please call us at 604-990-0123 or send us an
email

You will still be able to find our online booking through our
website, instagram and fb accounts!

Thank You for your understanding!

If you love what we do, please write us a Google review

(click here)

Be sure to follow us on facebook and IG for last minute deals,
hair tips and tricks, contests, Quay events and more!
@joyhairstudio

Did you know we have an online shop?
That's right! You can have your favourite hair products sent



https://www.joyhairstudio.com/
mailto:info@joyhairstudio.com
http://www.joyhairstudio.com
https://g.page/r/CUX3xbetJLJ0EB0/review

from the salon right to your door!
Check out our shop here

Cancellation Policy
Just a gentle reminder that we do ask for a minimum of 48 hours notice when
cancelling appointments.

We have reserved time especially for you and "no shows" and late
cancellations will result in a service charge and/or the loss of the opportunity to
book future appointments with us. Thank You in advance for extending this
courtesy to your stylist and other clients who may be on a waiting list.
(Some exceptions may apply)

Hair Services

Haircut Services
Colouring Services
Hairstyling Services
Keratin Treatments
Extensions
Conditioning & Olaplex
Treatments

Lash & Brow Tinting
Olaplex Treatments

e Make Up Applications

BOOK
NOW

Our Salon is Beauty Safe and Transfriendly

JOY Hair Studio
202-123 Carrie Cates Court
Lonsdale Quay Market
North Vancouver, BC V7M 3K7
jovhairstudio.com
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